Date: 7" June 2013 Mr. Nigel Bloor

Chairman,
Our Ref:c_:oversurel-doc Friends of Langtons Estate
Your Ref: 79, Adelphi Crescent
Paul Lloyd | Company Director gcl\)/lr?gh:]rczzh Essex

Coversure Insurance Services - Hornchurch
136 North Street,

Home Tel: 01708 702744
Hornchurch, Essex, RM11 1SU .
u X Mobile: 07860 592265

e-mail: nigel.bloor@ntlworld.com

Dear Paul,

Subject: Public & Employers Liability Insurance Policy

I would like to take this opportunity to thank you for the service you provided Friends
of Langton Estate regarding our recent insurance enquiry.

We were advised at short notice that we required Public Liability insurance by
Havering council and was recommended by one of the council officers to contact
Coversure Insurance Services in Hornchurch for advice.

The level of service | received from Coversure was excellent, not only did they fully
understand exactly what we required, but Coversure also advised me of some other
options, trying to assist us instead of just taking our money.

Coversure went to great lengths to ensure we got the best level of cover for the
premium paid, understanding we were a fund raising organisation.

After accepting the policy Coversure kindly reduced our policy further by allowing
£20 as a good will gesture towards our cause.

I would recommend Coversure to my friends, family, and other Friends of Havering
parks organisations having the confidence they would receive an excellent service
and advice.

Yours faithfully,

Nigel Bloor | Chairman, Friends of Langtons Estate
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